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hank you for your positive feedback on the first issue of PGH
Brief ! We appreciate your interest in Powers, Garrison & Hughes
and the reporting industry in general. The spring issue was
a great way for us to introduce ourselves to existing and new clients
throughout Western Pennsylvania, West Virginia and Ohio.
Many of you enjoyed learning the history of our
company, seeing photos of our employees and reading
the biographies of our staff reporters. We also received
many comments on the humorous transcript excerpts we
ran in the first issue. As a reminder that the legal field is
an entertaining place to work, we’ll continue to end the
newsletter with amusing anecdotes and fun facts.
Several of the topics in the debut issue of PGH
Brief will be regular features in the newsletter. We’ve
updated Testimony, Tips, Technology Notes and
Legal Phraseology and will run these columns in every issue. The Company
Notessection will keep you informed on the happenings of our team members.
We will also profile a member of our staff in each issue, starting with reporter,
Chris Vitrano (see article on page 4).
If you have enjoyed PGH Brief and would like to learn more about Powers,
Garrison & Hughes, please visit the company website at, www.pghdepo.com.
You can schedule depositions online, order transcripts and even enter our monthly
contest. Our mailing list recipients receive regular promotional items, important
information and announcements, so be sure to sign up. It is our goal to make the
newsletter a helpful resource for all members of the legal community. We hope
that PGH Brief continues to enlighten and entertain.
Thank you for checking out this issue, and have an excellent summer!

The Powers, Garrison & Hughes staff
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We welcome feedback on content in our newsletter. If you have any
questions, comments, article ideas or tips, please feel free to contact us at
pgh@pghdepo.com or 412-263-2088.

Court Reporting & Video Services

If you would like to subscribe to PGH Brief, please visit our online sign-up form at
www.pghdepo.com/newletter. You can also view a PDF of the current issue.

Court Reporting vs. Electronic Recording
CAN LIVE REPORTERS BE REPLACED WITH DIGITAL EQUIPMENT?

R

ecording systems, both audio and video, have been offered for
years as alternatives to court reporters. And most observers agree
they have useful places in the judicial system. However, in most
instances, they are not a superior substitute for today’s realtime reporter.
Here are several reasons why:
Court reporters sort and discriminate between testimony and background
noise. They can clarify inaudible or heavily accented speech.
Court reporters clarify technical terms.
Court reporters certify the accuracy and consistently utilize integrity of the
record and can testify to those points if necessary.
Court reporters do not inadvertently record
attorney-client exchanges.

Court reporters
consistantly utelize
the newest digital
Court reporters read back from any portion of their
technology available
notes.
in the workplace.
Court reporters provide their own equipment, thus
making sophisticated digital technology available to the court system at no
expense.

Contrary to impressions people get, digital audio systems are not voice-totext
systems. Digital audio requires human transcribers to create a paper or
digital transcript.
If a transcript is to be prepared from the recording, who will do it? How
many will be involved? How long will it take? Who will certify the accuracy
if the transcribers were not present at the proceeding? What is the cost of
not preparing a transcript but, instead, simply reviewing the tapes?
Due to variations in background, education, training, diligence and other
individual factors, transcripts prepared by different transcribers from the
same recording will be different. Differences may or may not be resolvable
by listening to the recording. In most instances, transcript costs are similar
regardless of the method used to take the record.
People today want fast access to information. That is what court reporters
provide. Put simply, employing the services of a realtime court reporter in a
well-managed courtroom ensures a complete, accurate, secure and instant
record of what was said for immediate use by attorneys and judges. Digital
audio or video can’t make that guarantee.
Reprinted with the permission of the National Court Reporters Association.
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RECENT EXAMPLES OF
CASES WHERE COURT
REPORTERS WERE NOT
PRESENT:
>> Earlier this year, a murder
trial was dismissed in Frederick,
Maryland, because there was a glitch
in the recorder. After two days of
testimony and opening statements,
it was discovered that the equipment
was malfunctioning and nothing
had been recorded. A mistrial was
declared, and the families will now
have to relive the tragedy of the trial
when the case is reheard.
>> In 2001, a hearing regarding the
navigability of the John Day River in
Oregon was ruled a mistrial after the
court computer failed to record all of
the testimony. Only a few parts of
the five-day trial involving nearly 200
defendants were recorded.
>> In 2002, a man named Henry
Rudolph was tried for burglary, sexual
assault and violation of a protective
order in the Utah Supreme Court.
A malfunction in the recording
system destroyed the record, and a
new trial was ordered.
>> James Nichols was a material witness in the Oklahoma City
bombing trials. In April of 1995, his
testimony was heard before a U.S.
magistrate judge. The hearing was
recorded, and the tape was sealed for
secrecy. Since no court reporter was
present, this tape was the only record
of the hearing. When a Detroit
newspaper obtained an order for the
tape to be unsealed, it was revealed
that the tape was blank.
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Legal videography encompasses more than videotaping depositions and trials. Here are some
00
examples of common visual litigation tools:

Technology Notes

Synchronized Transcripts

Accident Scenes

Uses: Synchronizing transcripts to video allows you to
locate segments of the file with ease: search for phrases
in your text, click on the words and watch the related
video. Video clips can be combined to create presentations
of key testimony, streamed on the Internet for multi-party
use and exported toVHS or DVD.

Uses: This type of videography is extremely helpful in
demonstrating the visibility on roads and intersections.
It provides detailed information on traffic patterns, road
conditions and potential hazards.

Definition: A recording of the scene
of an accident, including the specific
motion of the cars or people involved.

Definition: Text transcripts that are linked to video
footage taken at the same time.

Day-In-The-Life Videos

Proof of Damages

Definition: A walk-through of a damaged building or a
360-degree view of a person’s bodily injury.

Definition: A documentary of a person’s day-to-day life.
The videographer will record footage of the plaintiff ’s home
and interview the erson in order to allow others to see his
daily routine.

Uses: Proof of damages videos are the most accurate
way to show specific problems with a structure or
person. They can pan the area to show how different
spaces relate to each other, present accurate scale and
demonstrate the full extent of the damage.

Uses: Often used in injury cases, day-in-the-life videos show
how the plaintiff ’s life has changed as a result of the injury.
The videos focus on any modifications and allowances made,
and challenges he has with commonplace tasks.

Testimony Tips
TIPS FOR ATTORNEYS TO MAKE DEPOSITION
TRANSCRIPTS ACCURATE

CONFUSING NUMBERS

TECHNICAL KNOWLEDGE

Jan Frederickson is trying to question a witness who
anticipates her every question. The man often speaks
over her, which leads to confusion in the courtroom:
Q. Is it correct -A. That’s -Q -- to assume that -A -- exactly what I -Q -- you said that?
A -- meant to say.

An attorney asks Jim Howard how many files he
had to read in preparation for his deposition. Mr.
Howard replies, “Oh, it was a stack about this
high,” and he hovers his hand about three inches
above the conference room table.

In normal speech, people are used to cutting each other
off and overlapping their sentences. In a courtroom
setting, however, these habits make it difficult for the
court reporter to hear everything that is said.

Without clarification, body language can only appear
in transcripts as the phrase “indicating.” It is crucial to
reinforce the motions that deponents are making with
descriptive words.

Solution: Even if the testimony needs to be
interrupted, encourage witnesses to wait until the end
of each question before answering. In turn, wait for the
end of their response to begin your next question.

Solution: After a hand motion, be sure to state for the
record exactly what a person is doing. State distances
as accurately as possible or simply ask the deponent to
quantify his response with a measurement.
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By simply hearing his answer, would you be able to
tell how many files he read?
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Staff Profiles
Powers, Garrison & Hughes employs a team of dedicated
and experienced court reporters. We’d like to give you a
brief introduction to our selected reporting staff:

The Writer of The Future
REPORTER CHRIS VITRANO SHOWS OFF HER NEW
PAPERLESS WRITER
Technology is changing the way we do things in almost every aspect of
our daily lives and the life of the court reporter is no exception. Even here
in our own company, Chris Vitrano, one of our court reporters, has taken
the road of the future and purchased a paperless writer.

ADVANTAGES OF THE
PAPERLESS WRITER:

Backs up
information in
three ways
Connects to
computer with a
USB cable
Long battery life
More portable
Notes readable from
screen

Previous to this, Chris was using a student writer. And although this did
the job just fine, the machine only had a fifty page memory. This meant
that she would have to take her laptop to almost every deposition to make
sure that all the testimony she typed was transferred.
But now she has no need to worry about that.
Her new paperless writer is almost like a
computer in and of itself. It records the steno
in three different ways – RAM on the
machine, floppy disk and flash card. Even if
the battery dies, the machine will still record
all of the steno to the flash card. But
battery life is hardly an issue since in the new
paperless writers they last from 18 to 24 hours.
And there are more reasons why Chris loves her paperless writer. Not
only is it lightweight, but it has helped to improve her writing which
produces cleaner transcripts. The keys are lighter to depress, and the
sensitivity is adjustable. This allows her to write longer and more
comfortably as there is less tension in the wrists and arms.
Her fellow reporters and attorney’s she meets on the depositions she goes
on are impressed by the “beautiful” machine. And reporters and attorneys
alike are glad to see the technology improving. In this case, improvements
mean better accuracy. And Chris loves it, she told us in an interview. “I
call it my Jetsons’ machine.”
PGH Brief will keep you posted on her futuristic experiences that might
come up in the unknown future.

PGH Brief

4

Summer 2004

Legal
Phraseology
THE ORGIN OF
COMMON LEGAL
TERMS

Blackmail: The extortion of money or valuable goods from a person by the threat of
exposing discreditable information or a criminal act. But what do the words “black”
and “mail” have to do with money and information?
The word “blackmail” has nothing to do with a letter sent to someone else. Nor does it have
anything to do with medieval armor. Instead, it came to us by way of the Scottish.
Its usage dates back to the 16th century. And it is during this time, and the next 200 years or
so, that Scottish farmers were threatened by chieftains who would steal their crops and
livestock if the farmer did not pay them a fee. The farmers considered this a sort of
illegitimate rent.
Although the meaning is now obsolete, the Scottish
word for rent was “mail.” And the legitimate rent
they paid was known as “white mail.” Even at that
time, the color black was associated with dishonest
behavior. So they added black, white’s opposite, in
front of mail to indicate that the rent paid to these
chieftains was not legitimate.
Blackmail was first used in its modern sense in the
early 19th century, but its original definition still
appears in many dictionaries.

The 2004 PCRA and NCRA Conference
Members of the M.A.R. Reporting Group staff had an excellent time at these
recent court reporting conventions. Here are some photos of the events:

NCRA Convention
July 2004
Chicago, IL

Pennsylvania State Board
preseident Jeannie Dahnk

PCRA Convention
April 2004
Philadelphia, PA

National Conference
of State Associations
(NCSA)

Special Recognition Award
presented to Scott Gregg
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What was That?

DID YOU KNOW?
THE RAISING OF
THE RIGHT HAND
TO SWEAR AN
OATH COMES FROM
THE PRACTICE OF
BRANDING.

ACTUAL TESTIMONY
HEARD IN THE
COURTROOM
Q: Is your appearance here this morning pursuant to a
deposition notice which I sent to your attorney?
A: No, this is how I dress when I go to work.

Q: Doctor, how many autopsies have you performed on dead
people?
A: All my autopsies are performed on dead people.

Q: Sir, what is your IQ?
A: Well, I can see pretty well, I think.

Branding was a fairly common
practice in many western
countries until some time in the
19th century. For crimes not
punishable by death, a
convicted person would be branded with
a letter on the palm of their right hand indicating the crime they committed. For example, a “T”
would be used for theft and an “M” for murder.
Following this practice, a judge would ask to see an
accused person’s hand to see if they had been
previously convicted of any crimes. Although our
criminal records are now kept in databases and not
on our palms, witnesses are still required to raise
their right hand before testifying.

Q: You were not shot in the fracas?
A: No, I was shot midway between the fracas and the navel.

A SILLY QUIZ

The following is an excerpt from “Learning All About Court with B.J., An Activity Book
for Children Going to Federal or Tribal Court” published by the Office for Victims of
Crime. U.S . Department of Justice.
A Witness’ job is to:
The Court Reporter’s job is to:
The Prosecutor’s job is to:
A. Tell what they know or saw about a
A. Write down everything that is
A. Tend the animals.
case.
B. Ride a pony.
said in the courtroom.
B. Go to a powwow.
B. Tend cornfields.
C. Ask questions that will help
C. Tell funny stories to their dog.
C. Make pottery.
you tell what you know or saw about
a crime.
The Court Clerk ‘s job is to:
The Bailiff ’s job is to:
A. Play the drums.
A. Buy toys for everyone in court.
The Defense Attorney’s job is to:
B. Ask witnesses to promise to tell the
B. Ride a horse.
A. Play basketball.
truth.
C. Let us know when it’s time for court B. Help the defendant.
C. Weave a basket.
to start so everyone can be very quiet. C. Build a tepee.
The U.S. Marshal’s job is to:
A. Cut the grass.
B. Make sure everyone in court is safe.
C. Take everyone in court fishing.

The Judge’s job is to:
A. Paint a picture of a truck.
B. Make sure the rules of court are followed.
C. Weave a rug.
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A Victims’ Advocate’s job is to:
A. Go to the trading post.
B Play jump rope with the dog.
C. Help you feel okay about going to
court.
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